
Send To: 
832 Whittier Highway    
PO Box 950    
Moultonboro, NH  03254 
(603) 476-5581    

 
Bill To Address: 

 
 
  

 Ship To Address (if different): 
 

 

Customer Number (if available):   
 
Contact Person: Phone Number: 
 
Return Shipping Method (select one):  UPS  FedEx  Pick-up at OME 
 

Equipment Description: 
Manufacturer Model Number Serial Number 

   

   

   

   

Service(s) Requested (Please check ALL that apply) 
z Program Radio* z Repair RX z Repair TX 
z Analyze & Recondition Battery z Physical Damage z Provide quote before repair 
z Other: 
Description of Service Requested: 
 
 
 
 
 
Accessories Included: (Please check ALL that apply) 
z Antenna z Battery z Case z Charger z Clip z Control Head 
z Handset z Headset z Microphone z Power Supply z Radio  
z Other (please list): 
* Please include a frequency list with all programming requests 

PLEASE NOTE: 
Minimum Labor Charge = $30.00 
OME Bench Service Labor Rate = $65.00/hour 
OME Repair Warranty: All repairs will be warranted for thirty days (excluding units w/liquid damage).  
OME is not responsible for repaired items left at our facilities for over 30 days, nor for loss by fire or theft. 
If a repair estimate is denied the customer is still responsible for the bench time required to troubleshoot unit & prepare estimate. 
OME10/07 


